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The following are tips and resources to assist IronRoad clients while navigating the 
challenges with Coronavirus – COVID-19. If you have any questions, please contact us 

at covid19@ironroad.us or 513.587.4331 Monday – Friday, 8:00 a.m. – 5:00 p.m. 
 

COVID-19 and Flexibility in Mandatory, In-Person Signatures 
 

Form I-9 
 
On March 20, 2020, the Department of Homeland Security announced that effective immediately, 
the physical presence requirement of the Employment Eligibility Verification, Form I-9, has been 
temporarily suspended for employers and workplaces that are operating remotely due to COVID-19 
related precautions. In other words, employers with employees taking physical proximity precautions 
due to COVID-19 (and operating remotely) are not required to review the employee’s identity and 
employment authorization documents in the employee’s physical presence. 

The physical presence requirement that was temporarily suspended mandated that employers, or an 
authorized representative, physically examine, in the employee’s physical presence, the unexpired 
document(s) the employee presents from the Lists of Acceptable Documents to complete the 
Documents fields in Form I-9’s Section 2. 

Employers must also be aware of the following regarding the temporary suspension: 

• If there are employees physically present at a work location, then in-person verification of 
identity and employment eligibility documentation for Form I-9 continues to be required. 
However, if newly hired employees or existing employees are subject to COVID-19 
quarantine or lockdown protocols, DHS will evaluate this on a case-by-case basis. 

• Employers may designate an authorized representative to act on their behalf to complete 
Section 2 and may be any person the employer designates to complete and sign Form I-9 on 
their behalf. However, employers are liable for any violations in connection with the form or 
the verification process, including any violations in connection with the form or the verification 
process, including any violations of the employer sanctions laws committed by the person 
designated to act on the employer’s behalf. 

 

Form I-9, Section 2 Documents Must Be Inspected Remotely 
 
Employers must still inspect the Section 2 documents but may do so remotely (for instance, over 
video link, fax or email). Employers must also obtain, inspect, and retain copies of the documents 
they inspect, within three business days to complete Section 2. Employers are also directed to: 

• Enter “COVID-19” as the reason for the physical inspection delay in the additional 
information field of Section 2 once physical inspection takes place after normal operations 
resume; and 

• Add “documents physically examined,” with the date of inspection to either the additional 
information field of Section 2 or to section 3 (as appropriate) once the documents have been 
physically inspected. 

mailto:covid19@ironroad.us
https://www.ice.gov/news/releases/dhs-announces-flexibility-requirements-related-form-i-9-compliance
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Employers may implement remote document inspections until May 19, 2020 (“up to 60 days from the 
date of the announcement”) or within three business days after the termination of the National 
Emergency, whichever comes first. Importantly, employers who implement remote onboarding and 
telework policies must provide documentation for each employee. This burden rests solely with the 
employers. 

In-Person Verification Required After Normal Operations Resume 
 
Once normal operations resume, all employees who were onboarded using remote verification must 
report to their employer within three business days for in-person verification of identity and 
employment eligibility documentation they presented for their Form I-9. Once the documents have 
been physically inspected, the employer should add “documents physically examined” with the date 
of inspection to the Section 2 additional information field or to section 3, as appropriate. 

Any audit of subsequent Forms I-9 would use the “in-person completed date” as a starting point for 
these employees only. 

 

Extension on Inspections 
 
Effective March 19, 2020, any employers who were served Notice of Inspections (NOI) by DHS 
during the month of March 2020 and have not already responded will be granted an automatic 
extension for 60 days from the effective date. At the end of the 60-day extension period, DHS will 
determine if an additional extension will be granted. 

Employers are required to monitor the DHS and ICE websites for additional updates regarding when 
the extensions will be terminated, and normal operations will resume. 

 

USCIS and Benefits Forms 
 
On March 20, 2020, the U.S. Citizenship and Immigration Services (USCIS) announced that it will 
accept all benefit forms and documents with reproduced original signatures, including the Form I-
129, Petition for Nonimmigrant Worker, for submissions dated March 21, 2020, and beyond. This 
flexibility is in response to the ongoing COVID-19 National Emergency. This means that a document 
may be scanned, faxed, photocopied, or similarly reproduced provided that the copy must be of an 
original document containing an original handwritten signature, unless otherwise specified.  

For forms that require an original “wet” signature, per form instructions, USCIS will accept 
electronically reproduced original signatures for the duration of the National Emergency. This 
temporary change only applies to signatures. All other form instructions should be followed when 
completing a form. Individuals or entities that submit documents bearing an electronically 
reproduced original signature must also retain copies of the original documents containing the “wet” 
signature. USCIS may, at any time, request the original documents, which if not produced, could 
negatively impact the adjudication of the immigration benefit. 

 

https://www.uscis.gov/news/alerts/uscis-announces-flexibility-submitting-required-signatures-during-covid-19-national-emergency
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