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Protect Your Health & Well-Being in the Shadow of COVID-19  
 
Today, we are coping universally with an issue of enormous scale and human impact, unlike 
anything the world has seen in over a century. Our hearts go out to everyone who has been or 
will be affected by the outbreak of the novel coronavirus (COVID-19).  
 
In such uncertain times, we understand you may have concerns about accessing prescription 
medications – especially if you or your loved ones have a chronic or complex condition. 
RxBenefits has been actively engaged in discussions with Express Scripts to ensure you have 
all the information you need.  

Can a Member Get an Early Refill of Their Medication(s)?  

RxBenefits has taken steps to protect member access to medication. Effective 03/20/2020, all 
RxBenefits clients with Express Scripts will be able to access up to two early refill options on 
prescription medications. Currently, clients have standard refill policies in place, that allow you to 
refill or renew a prescription medication when 25%-35% of your current prescription is remaining. 
The new early refill options will waive early refill limits for medications at any pharmacy. We 
encourage members to carefully evaluate their options to avoid supply shortages or concerns. 
Schedule II controlled substance medications will still require a new prescription for additional fills.  

Take Steps to Protect Yourself Get Your Medication Delivered to Your Home 

If you currently fill 30-day supplies of your medication at a local pharmacy and would like a longer-
term supply, you can ask your physician to write a prescription for a 90-day supply and fill it at 
Express Scripts Home Delivery. Members can get started at express-scripts.com/login. 

3 Advantages to Home Delivery 

 Free Shipping  
Standard shipping is included as part of your prescription plan 

 Up to a 3-month supply 
Get up to a 3-month supply of your long-term medicine 

 24/7 Support 
Express Scripts pharmacists are available 24/7 from the privacy and safety of your home 

 

Pharmacies have received directions from Express Scripts on how to process these early refill 
prescriptions. If you believe that your medication should be eligible for an override, and it was 
not applied, advise the pharmacist to contact the ESI Helpdesk for guidance or contact your 
RxBenefits Member Services team at RxHelp@RxBenefits.com or call 800.334.8134. 


