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HOW TO RESET YOUR ISOLVED PASSWORD

INTRODUCTION

SUMMARY

If you have forgotten your isolved password, then you can reset it.

PREREQUISITES

Go to https://ironroad.myisolved.com/cloudservice. This can be completed on your isolved mobile app.
SYSTEM MENU PATH
isolved Login page.

REPORTS

PROCEDURE

1. Access https://ironroad.myisolved.com/cloudservice .
2. Enter your username and click Next.

Jsolved

Employ, enable, and
empower your workforce

g

3. Click “Forgot my password”.

Jsolved

Employ, enable, and
empower your workforce

Check your username has been entered
correctly, and enter your password

¥

Passwor rd

’ Forgot my password

CANCEL NEXT
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4. Enter your username again and click Next.

Forgot password

Let's get you back ontrack d

Enter your username

Usemame

Forgot my usemame

5. Ensureit’s entered correctly and click Next.

Confirm username

Check your username has been entered correctly

your username is shown here

This is not my usermname

~ &

6. Select for the system to send you a code and click Confirm.

Get passcode

We're sending a one-time passcode to confirm this is you. Where would you like it sent?

- D

Here is a sample of the email:

[BULK]Security Verification
. ironroad@myisolved.com
etentsor P L‘ 7 Year Delete (7 years) Bxpires 9/21/202

Hello,

You submitted a request for authorization to access isolved from a computer that has not baen used to access isolved in the last 30 days.

complete the i in process.

the attached ization code.

Authorization Code:

589939 ‘
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7. Enter the code and click Next.

Enter passcode

Message sent! Enter your one-time passcode

One-time passcode

d

oo QD

8. Answer your security question, and enter a new password, typing it twice. Click Save.

Reset password

Answer your security guestion

Where did you meet your significant other?

‘An:we'

Choose a password

Your password must contain the following:

At least one lower case alpha [a-z]

At least one upper case character [A-Z]
At least one number

At least one special character

At least 12 characters

You cannot use an old password.

Enter new password
New password

Reenter new password

’orﬁm new password

RESULTS & NEXT STEPS

isolved will log you in.
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